
Bracknell Forest
Family Information 
Service
Delivering information to                
families in Bracknell Forest

How to contact us
Visit our website and fill in an online enquiry 
form:
www.bracknell-forest.gov.uk/
familyinformation

Email us:
fis@bracknell-forest.gov.uk

Call us: 
01344 353133

Write to us:
The Rowans Children’s Centre
Pondmoor Road
Bracknell RG12 7JZ

www.bracknell-forest.gov.uk/
localdirectory

Equal Opportunity Monitoring
It would be helpful if you would provide some 
details about yourself, however this is not 
mandatory.

Gender

Male		

Female

Family status

Lone parent	

Married

Partner

Employment    

Employed

Seeking employment	

Student	

Homemaker

Unemployed

Do you consent to FIS holding your details 
on our database?

Yes		  No 

Please return the completed form to:
Family Information Service
The Rowans Children’s Centre
Pondmoor Road
Bracknell RG12 7JZ

or hand in to your local children’s centre, 
school or library. A free service for parents, carers, young people, 

childcare providers and other professionals. 

www.bracknell-forest.gov.uk/familyinformation



What is the Bracknell Forest 
Family Information Service?
The Family Information Service (FIS) 
provides a free and impartial information and 
signposting service on childcare and other 
services that support parents and carers of 
children and young people up to the age of 
20 (25 with additional needs).

We also work with organisations and 
professionals who support families.

What information can 		
we provide?
We provide free information on the following:

Childcare

• �We are the best place to look for registered 
and non registered childcare. We can 
provide you with lists of childminders, day 
nurseries, pre-schools, breakfast clubs, 
after school clubs, holiday playschemes 
and crèches in your area.

• �We hold details of opening times, costs, 
school pick ups and vacancies of childcare 
providers.

• �We offer help and guidance when choosing 
childcare.

• �We have information about help available 
to pay for childcare and information on 
Bracknell Forest providers offering free 
entitlement places for 2, 3 & 4 year olds. 

• �We offer the Childcare Extra Service for 
parents who are experiencing difficulty 
finding suitable childcare to meet their 
requirements.

Need more information?
If you would like more information please 
complete the form and return to the Family 
Information Service.

I would like the following information.

Childminder

Day Nursery

Pre-school/nursery

Parent & toddler group

Holiday Club

Before and after school care

Youth Club

Leisure

School Choice & education

Children’s centres

The Local Offer

Age/s of child/children: . . . . . . . . . . . . . . . . . .

Contact details

Name:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             

Address:  . . . . . . . . . . . . . . . . . . . . . . . . . . . .                           

. . . . . . . . . . . . . . . . . . . .Postcode: . . . . . . . .       

Telephone: . . . . . . . . . . . . . . . . . . . . . . . . . . .                          

Email: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              

$

Benefits

• 	We have up to date information about

	 benefits and tax credits.

• We have information about services if

	 you are worried about debt and need

	 help to manage your money.

Other services we provide

Information, advice and guidance about other 
services, facilities and publications. These 
are wide-ranging but include:	

• health

• school choice and education

• family support & parenting

• free school meals

• sport & leisure activities

• children’s centre registration and activities

The Local Offer

The Local Offer helps children and young 
people with special educational needs and/
or disabilities and their families to make 
informed choices about the support and 
services they receive. Information about 
health and social care services, childcare, 
education, finances and housing, short 
breaks and activities and preparing for 
adulthood can be found in one place within 
our local directory.


