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Risks of using Al for mental health

WhatsApp

Al chatbots and wellness apps are
becoming increasingly popular,
which may lead to your child access-
ing them to support their mental
health. What should | be concerned
about? -

The information/advice given may
not always be accurate.

Privacy concerns of how data is
collected and used.

Children may use these apps rather
than seeking help from an adult.

What can | do?

Chat to your child regularly about
what apps and websites they are
using and why.

Remind them Al is a tool and not a
substitute for qualified professionals
who provide tailored advice/support.

Talk to them about how they should
fact check information.

Check age ratings.
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https://www.bbc.co.uk/bitesize/articles/zc8vxg8
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YouTube

YouTube is one of the most popular platforms, available across many different
devices - phones, tablets and Smart TVS etc. YouTube is intended for users
over the age of 13, however, younger children can still access YouTube with
consent from a parent/ guardian.

There are different options available to access YouTube, depending on your

child’s age:
1. YouTube Kids —a separate app that includes a smaller selection of videos based on the age category you

select: Preschool (ages 4 and under), Younger (ages 5-8) or Older (ages 9-12).

2. Supervised accounts — a parent-managed version of YouTube that allows you to control the content your child
can access. You can select one of the following options: Explore - Generally for viewers aged 9+. Explore more -
Generally for viewers aged 13+ Most of YouTube - This setting includes almost everything except for videos
marked as 18+.

Find out more: https://support.google.com/youtube/answer/10315420

What do | need to be aware of?

Whilst YouTube can be educational and fun, it is important to be aware of the potential risks, such as:
inappropriate content

Excessive Screentime — particularly due to the autoplay feature.

Unwanted contact / cyberbullying — particularly via comments if your child is sharing videos.

Algorithms — algorithms influence what we see to keep us engaged. This can lead to a user being exposed to large
amounts of content about one topic/theme, which may not be helpful if it is negative.

Adverts that may not be aimed at or suitable for your child’s age.

What can | do?

Set up appropriate parental controls.
Show your child the reporting and blocking tools available.
Watch YouTube together or supervise use.

Further information https://www.internetmatters.org/parental-controls/entertainment-searchengines/youtube-

app/
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Information from our recent Online Safety
evening can be found on the School’s website.
Please have a look. There is lots of useful
information and links to resources.

Digital Family Agreement

DigiSafe ®




